Appendix 1 - Industry Review

Appendix 1 presents a detailed functional matrix derived from a content analysis of a subset of

Content Management suppliers selected from the following segments:

Category 1 Category 2 Category 3
-Proprietary >$100,000 -Proprietary
Characteristics <$100,000 Open source
Srdmill Gravitymax AeGir/MidGard v1.4
Products reviewed Documentum Sytadel Zope
Interwoven Teamsite Strongpoint Lenya/Cocoon
Vignette Microsoft CMS 2002 Redhat CCM
Obtree RedDot

Table A.1 - Systems reviewed

In the process of creating the functional deconstruction of CMS systems, three broad

categories of CMS were typified:

e Page Centric — the system is oriented around the crafting of template-supported web page

content for delivery to a variety of web servers

e Web Centric — the system has its own web server and/or web site model, often with plug-in

functionality such as BBS, FAQ

e Content Centric — the system is centred on the content rather than the target publishing

environment

The functional dissection was constructed in advance of the model, and so is not therefore
specifically mapped to the four layers presented for the Content Model for Reuse discussed in
Chapter 4. The functional elements described in this functional decomposition traverse the full range

of functions associated with Content Management Systems, rather than those specifically relevant to
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Content Reuse. The Literature Review provides an overview of each of the products while the

Prototype Specification (Chapter Five) maps the functional dissection against the conceptual model.

Section A1.1 presents the document map of technical literature used as part of the functional
dissection. Section A1.2 presents a matrix of the functional elements against each system, using the
information derived from a review of the software, support sites and available technical literature.
The matrix is classified in the broad categories of "Content Handling", "Administration”, "Workflow"
and "Publishing and Integration™. These categories were subsequently refined and remapped to the
CMR in Chapter Five and used in the evaluation in Chapter Seven. While current literature and
product information has, as far as possible, been used for this analysis, in many cases products may

now feature capabilities that were not evident at the time of this industry review.

Vignette, with probably the strongest presence in the market, provides the least detail directly on their
product set through their published technical literature, but is well discussed in industry commentary

and comparative system reviews.
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Al.1 Technical Literature on CMS systems

Functional, Technical and Empirical Reports

Addey, D., Ellis, J., Suh, P., & Thiemecke, D. (2002). Content Management Systems. Birmingham (UK): Glasshaus.

Barrett, C. (2001). Camworld: Content Management Systems. Retrieved 20 December 2002, from
http:/Amww.camworld.com/cms

Boiko, B. (2002). Content Management Bible. NY: Wiley.

Byme, T. (2003a). The CMS Report: Web Content Management Products and Practices (4th Edition): CMS Watch.
Byme, T. (2003b). Cms Watch. Retrieved 21/3/2003 from http:/imww.cmswatch.com.

Clyman, J. (2002). Cms Directory. Retrieved 29/9/2003, from http:/Amvw.pcmag.com/article2/0,4149,480784,00.asp
Dalton, J. P., Manning, H., & Gardiner, K. (2001). Managing Content Hypergrowth. Cambridge, MA: Forrester Research.

Duffy, K. (2000). Content Management Comes of Age: Streamlining the Information Creation and Delivery Process.
Information Management & Technology, 33(4), 183-191.

Guenther, K. (2001). What Is a Web Content Management Solution? Online, 24(4), 81-84..
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OsCom. (2003, 14/4/2003). Open Source Content Management. Retrieved 14/4/2003, from http:/Amww.oscom.org/.

Reynolds, J, & Kaur, A.  (2000). Content Management. Retrieved  25/7/2001, from

http:/Amww.Microsoft.com.technet/ecommerce/contmgt.asp.

Schuster, E., & Wilhelm, S. (2000). Fundamentals of Content Management Systems (Cms). Informatik Spektrum, 23(6),
373-375.

Silver, B. (2001). When Will Documents Become Content? Transform Magazine, 10(7), 23.

Stahl, F. (2003). Empirical Aspects on Content Management. Paper presented at the Third Open Source Content

Management Conference, Cambridge, Massachusetts (Harvard Law School).
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Journal of the American Society for Information Science, 51(4), 371-379.
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CMS Discussion Lists

Byme, T. (2003). Cms Watch. Retrieved 21/3/2003, from http:/Amww.cmswatch.com

Barrett, C. (2001). Camworld: Content Management Systems. Retrieved 20/12/2002, from

http://www.camworld.com/cms

3dMill

3rdGen. (2003). 3rdgen Technical Description V7. Retrieved 14/4/2003, from
http:/Amww.3rdgen.info/resource/3rdgen_Technical_Description_v7.pdf

3rdGen (2003). 3rdGen Quick Reference (Accessed 14/4/2003). 3rdGen. (2003). 3rdgen Quick Reference. Retrieved
14/4/2003, from http:/Ammwv.3rdgen.info/resource/3rdgen_Quick _Reference_Guide_v2-2.pdf

Aegir

Bergius, Henry (2003). Aegir CMS - Default branch (Accessed 14/8/2003). Bergius, H. (2003). Aegir Cms - Default
Branch, 14/8/2003, from http:/freshmeat.net/projects/aegir/

Documentum
Documentum. (2003). Documentum Server Ecu Platform. Retrieved 14/4/2003, from http:/www.documentum.com.
Inter-Publish

Balnaves, E. (2003). Inter-Publish Designers Manual. Retrieved 12/3/2004 from http:/Aww.prosentient.com.au/
docs/training manual.pdf

Balnaves, E. (2004). Inter-Publish Self-Paced Training Manual. Retrieved 14/3/2004, from http:/Amaw.prosentient.com.au/
docs/training manual.pdf

Lenya/Cocoon

Cocoon.  (2003). Apache Cocoon Gettogether. Retrieved 11/8/2003, from  http://apache.mirror.positive-
internet.com/xml/cocoon/events/gt2003/presentations/.

Moczar, L., & Aston, J. (2003). Cocoon Developers Handbook. Indianapolis, Indiana: Developers Library.

Wyona.org. (2003). Lenya Roadmap. Retrieved 10/9/2003, from http:/Ammwv.wyona.org/roadmap.html.
Microsoft CMS 2002

InterDoc Corporation. (2002). Comparitive Analysis of Reddot Cms Professional 4.5 and Microsoft Cms 2002.  Technical
Report November 2002, 1/11/2003, from www.interdoc.com

Microsoft. (2002). Microsoft Content Management Server: Product Overview. Retrieved 11/2/2002, from
http:/Awww.microsoft.com/cmserver/default.aspx 2url=/cmserver/evaluation/overview/
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Obtree

Obtree Technologies Inc. (2002). Obtree C4 Data Sheet 2002. Retrieved 11/12/2002, from http:/Amww.obtree.com
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RedDot
InterDoc Corporation. (2002). Comparitive Analysis of Reddot Cms Professional 4.5 and Microsoft Cms 2002.  Technical

Report November 2002, 1/11/2003, from www.interdoc.com
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Internet Publishing, 4(3), 3-6.

RedHat

Li, R. (2003). Redhat Content Management System Overview. Retrieved 14/4/2003, from http:/Avww.redhat.com
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Strongpoint

StrongPoint (2003). Product Sheet overview (Accessed 12/5/2003).  StrongPoint. (2003). Product Sheet Overview.
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Vignette

Clyman, J. (2002, September 17, 2002). Vignette V6 Content Suite. Retrieved 29/9/2003, 2003, from
http:/Amww.pcmag.com/article2/0,4149,479176,00.asp
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Zope

Apache Software Foundation. Xml.Apache.Org. Retrieved 18/3/2004, from http://xml.apache.org/index.pdf
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http://cocoon.showcase.surfnet.nl/.
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